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I am writing to let you know that the Council has decided to extend the waiver on
rent, service charges and Council Tax for tenants and leaseholders of Barandon,
Hurstway and Testerton Walks, Bramley House, Treadgold House and Verity Close
for a further week until Sunday 4 February.
This means that you will begin paying rent, service charges and Council Tax from
Monday 5 February 2018.
Rent and service charges
Following feedback and concerns raised by some residents about services on
Lancaster West, we are looking again at the level of rent and service charges for
affected residents living on the estate.
We will let you know early next week what you will need to pay from Monday 5
February. I understand that residents need certainty over these charges as soon as
possible but we are determined to listen to the feedback we have received.
You will receive a rent and/or service charges statement next week. There will be no
changes to the way you pay your rent and service charges and we will include a
reminder of all the ways you can pay in our letter next week.
Council Tax
All residents of the Walkways, Bramley House, Treadgold House and Verity Close
will pay Council Tax at their home address from Monday 5 February. If you were in
receipt of a Council Tax reduction before the Grenfell tragedy, this will be reinstated
from Monday 5 February. The Council’s Benefits Team will send a notification letter
to your address on the Walkways, Bramley House, Treadgold House or Verity Close
in due course.
If you need a copy of this letter sent to a different address or have a query about
your Council Tax status, please contact the Benefits Team on 020 7361 3006 or at
benefits@rbkc.gov.uk.

Housing Benefit
If you were in receipt of Housing Benefit before the fire, your Housing Benefit will be
reinstated from Monday 5 February. The Benefits Team will write to you at your
home address with more information.
If you need a copy of this letter sent to a different address or have a query about
your Housing Benefit status, please contact the Council’s Benefits Team on 020
7361 3006 or at benefits@rbkc.gov.uk.
Yours sincerely,

Doug Goldring
Director of Housing Management

Grenfell Enquiries Team
Call 020 7361 3034

